—— Datasheet

Business Process Management Suite

/" iBRIDGE GROUP

INDUSTRY SOLUTIONS

State Government

BRIDGING INFORMATION PROCESSSES

iBridge Group provides Business Process Management
services and solutions to the public sector. We provide State
agencies with efficient and highly secure solutions to manage
core business documents and records.

State agencies of today face new challenges with required
knowledge transition to a new generation of workers, legislative
expectations to quickly implement mandates, increasing
regulations to meet compliance and most recently the pressure

to become more efficient during the economic downturn.
“‘Automated business
processes translate to
measurable productivity

gains...”

With iBridge, state agencies can increase the value of client
interaction with expanded and self-service offerings and
improved customer service through managing and automating
business processes. Automated business processes translate to
measurable productivity gains and the necessary infrastructure

to reduce operating costs.
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RECOGNIZED BENEFITS

=  Deploy technology that is built for change and
meets the most strict governance and compliance

standards

= Ability to allow program areas/business units to
change rules and calculations with minimal IT

involvement

= Reduction in time and cost associated with

modernization efforts

= Improve processes with integrated case

management views

= Assist in compliancy with 508 accessibility

framework

WORKING WITH iBRIDGE
iBridge makes it easy for Texas government entities to obtain our

software and services through our Texas DIR contracts.
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iBRIDGE PARTNERS

The iBridge-Pega partnership is founded on the basis optimizing the
benefits of delivering a unified Business Process Management
solution for business transformation, modernization, and process

optimization in Texas state government.
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