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Creating an iBridge Group Support Case Ticket

Logging in to iBridge Group Support System

1. From the ibridgegroup.com website click on “Support”
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Efficient Processes. Effective Solutions.

Digital Transformation

Are you ready to embark on a digital transformation journey that will revolutionize the way you do business? Look no further than iBridge Group, where we specialize in

providing cutting-edge solutions and services to help organizations like yours stay ahead of the curve in today's fast-paced digital landscape.

The time for digital transformation is now, and iBridge Group is here to guide you every step of the way. So, what are you waiting for? Contact us today to learn more about
our services and solutions and take the first step toward transforming the way you do business. Our team is excited to work with you and help you achieve your goals. Let's

getstarted on this journey together!

2. Onthe support center page click on the “Support Login” under Customer
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SUPPORT CENTER

Getting Reliable Assistance customer

« Support Login

iBridge Group offers world-class support to help customers fully leverage the value of their investment. With an Extended

Service Agreement (ESA), iBridge offers varying levels of technical support, which can be made available around the clock Employee

(24 hours a day, 7 days a week) at customer locations or remotely based on a contract to help customers quickly and eeh s .
« Tech Support Login
easily use, manage, and troubleshoot products and solutions.

Customer Support & Issue Tracking

online support center Instructions below

iBridge Group provides online support as an efficient method to submit and track support and maintenance tickets to

3. Once on the login screen, login in with your account information.

Please note: If you have not created a password, or the email that was sent with
your credentials has been misplaced, lost, or expired, then, click on “Forgot Your
Password”



a. Enter your username which is your email address that is in Salesforce and
click on “Continue.”

b. You will receive a message to Check Your Email (see below). Click on
“Return to Login”

We've sent you an email with a link to finish resetting

your password.
Can't find the email? Try checking your spam folder.

If you still can’t log in, have us resend the email or

contact your administrator.

Return to Login




c. Go to your email and you should see an email from iBridge Customer
Support (Customer.support@ibridgegroup.com). An example has been
provided below.

d. Click on the link within the email.

(Example)
Your password has been reset for Customer Support. Go to:

https:/fibridgegroup.my.site.com/customersupport/secur/forgotpassword.jsp?
r=00DDn000000H32H0050Nn0000086L jJCjwKMwoPMDBERGAWMDAWMDBIMzJIE g8wMkdE bjAWMDAWMEQ5WW8aDzAWNURUMDA
wMDA4NkxgShidyr2mljESEIuEoj1LINdOwDn2BX8fHg0aDKgJ5SEAQE 3sGDomcMil5tBgQmtZ1XJ54Eb-gHO-
VFkw90axfta1R7JvSaQDz TN_KclLhiOX9aqPc7ck?2YFf74S68pelytdbP&display=page&fpot=5ca59f13-338d-4ec9-b4b5-
0fb3c06cfadafed3e81c-362d-4c71-8a24-7e5902091dfb

Thanks,
iBridge Group

iBridge Group | LinkedIn | Twitter | Facebook
iBridge Group, Inc.

8860 Business Park Drive, Suite 100

Austin, TX 78759

https:/fibridgegroup.com

e. At this point, you should be at the login screen of the Support system.
Enter your login and password.

To access this page, you have tolog in to Customer Support
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Creating a Case Ticket
4. On the support site, click on the “Contact Support” button
Bi%iBridge

Welcome to the iBridge Support Portal

What can we help you with?

\

MY CASES

5. Enter the requested information: a subject, and a description of the case.
Optionally, a file can be attached by clicking on Upload a file.

Contact Customer Support
Tell us how we can help.

Address

Phone

Office: 512.631.3399

Toll Free: 800.207.1886
4 Fac5128570541

& UploadFile Business Hours

“ M-F:7:30 am. - 4:30 p.m.
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Example of a file being attached. Click on Done once the file has been uploaded.

Upload Files
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1 of 1 file uploaded

6. Click “Submit”

7. A new window will appear, notifying you that a case was created. A summary of
the ticket will be provided along with a Case Number.
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Your case was created. Address

‘We'll get back to you soon. iBridge Group

8860 Business Park Drive, Suite 100
Austin, TX 78759
Case summary

Subject: Testing Phone

- . . Office: 512.831.3399
Description: | am testing the system and having problems. Toll Free: 800.207 1886
Case Number: 00001054 Fax: 512.857.0541

Business Hours
M-F: 7:30 a.m. - 4:30 p.m.

8. Once a ticket is created, you can log out at this point by going to your name
which is located at the top right-hand corner. Click on our name, and a drop-
down menu will appear. Select Log out. Or you can View and Update Existing
tickets which is the next section.
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Welcome to the iBridge Support Portal

What can we help you with?

MY CASES

Viewing and Updating a Ticket
9. To view support tickets, click on “My Cases” either from the navigation bar at
the top or from the button on the main page.

BiRiBridge

Welcome to the iBridge Support Portal\

What can we help you with?

MY CASES
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10.From here, click on the case number you wish to view.

Home Contact Support A @ emanTest

MY CASES

‘Case Number Contact Name Subject Status
00001042 EMAILTEST Change case owner New
00001043 EMAILTEST Createa case 2 New
00001045 EMAILTEST Email Alert test New
00001047 EMAILTEST SUBJECT LINE test the email alert feed update InProgress.
00001048 EMAILTEST NEWTEST CASE New
00001049 EMAILTEST test test New
View Al

11.To update a ticket, click on “New” in the Case Comment section.

CASE DETAILS CASE ACTIVITY Case Comments (2)
User Public Created Date
Case Number Status
00001049 New e EMAILTEST (] v
Contact Name Contact Phone A Al TEST (2 -

12. Input the comment and click on “Save.”

New Case Comment

Information

* Body

Cancel
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13.Click on “Case Activity” to see updates, emails, and activity that has been added
to your case. This is all the history of your case.
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Status Case Numbe

In Progress 00001053 %

CASE DETAILS CASE ACTIVITY Case Comments (1) Ne

User Public Created Date Comment
- Search this feed Y- ¢ 7/17/2023,304...  teststws3e v
EMAILTEST (Customer) replied to customer service,
Attachments (0)

,  teststws3e
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14.0nce you have updated your ticket, you can log out at this point by going to your
name, which is located at the top right-hand corner (review Step 8 again). Click
on your name, and a drop-down menu will appear. Select Log out.



