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Automated Problem Isolation and Notification 
Kofax Monitor is capable of identifying an error, the time it occurred, and the nature of the occurrence while 
providing insight into the overall workflow performance of an application. The graphical “dashboard” provides both 
technical and non-technical personnel a picture of the Kofax system health. 

When exceptions occur, Kofax Monitor provides concise information to the proper support personnel, shifting 
actions from unstructured application troubleshooting to a proactive, focused problem resolution mode, often 
preventing a problem telephone call. For a given error condition, the monitoring software can take corrective 
action based on predefined actions to ‘restart’ or ‘reinitialize’ a service or process. Kofax Monitor complements 
your existing IT infrastructure monitoring solutions by providing a Kofax centric business layer view of any 
Kofax operational anomalies. The software supports five escalation levels using email, text paging, SNMP trap, 
and interface specific notification to existing system management frameworks – HP OpenView, IBM Tivoli, CA 
Unicenter, Microsoft SCOM, and others.

Implementation and Setup 
Kofax Monitor provides an easy to use intuitive graphical environment to set up and monitor your 
Kofax Capture system. Pre-defined wizards are designed to capture application and user events in the 
monitoring database where they can be easily accessed to build additional application monitors or 
fine-tune existing ones. Kofax Monitor is a Microsoft .NET-based application running in a Windows Web 
Server platform and supports both SQL Server and Oracle database.

Conclusion 
Kofax Monitor improves the day-to-day operational management of a Kofax Capture implementation. 
Recognizing and reacting to operational issues on a real-time basis is critical to ensuring high service 

levels and peak performance of business critical document processing systems.   

For more information 
Visit the Kofax web site at www.kofax.com for more information!
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